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General – First Day™ and Inclusive Access
What is First Day™/Inclusive Access?
First Day is your bookstore’s Inclusive Access program. With this program, the cost of course
materials is added as a charge for the course, by York Tech, and students receive benefits
including:





Deeply discounted, lowest price materials
The guaranteed right materials
Single Sign-On (no access codes)
Access on or before the first day of class

What are the benefits to students and faculty?
Students:
 Much more affordable course materials
 Immediate access to course materials on the First Day of Class
 No access codes!
 Eliminates searching for the right course materials
 Simplified financial aid process for books
Faculty
 100% of students ready on the First Day
 Lowers cost to students
 Seamless integration with campus LMS allowing for greater customization
 Same or more freedom to determine course materials
What about access for students with disabilities?
Digital materials are often better for students with various types of disabilities. All materials
delivered via inclusive access are required to be accessible (e.g., easily used by screen readers,
adaptive software, etc.). Students will continue working with the Special Resources office for
specific accommodations.
What happens if I drop the course?
If you drop the course before the census date decided on by York Tech, your access to the
materials will be removed.
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If you were not previously charged, you will not be charged. If you were previously charged by
York Tech, you will be refunded according to York Tech's policy and deadlines for refunds on
tuition and fees.
How will I be charged?
In an Inclusive Access model, York Tech will charge your account for the cost of the required
course materials, at the discounted price. If you Opt-Out of this program, you will need to
purchase the materials on your own.
What are the compatible browsers?
Accessing your materials in the LMS or using the Opt-In/Out features can be done on any
browser that meets the System Requirements:
Mac or PC Operating Systems:



Windows 7 or newer
OS X 10.10 (Mountain Lion) or newer

Browsers:





IE 11, Edge, or newer
Safari on Mac OS X
Firefox v.56 or newer
Chrome v.22 or newer

Mobile Devices:



Android 5.0 (Lollipop) or newer
iOS 9 or newer

Can I get a Hardcover Print copy or a Loose-leaf Print copy of the book?
Most publishers give students the option of purchasing a very affordable loose-leaf copy of the book
through the campus bookstore. The loose-leaf copy can also be ordered online from the bookstore and
shipped directly to your home.
Log in to D2L and select the Course Materials link. At the top right of this page, you will see a
link for “Shop.” Select this link, which will take you over to the bookstore website. You can see
the materials available for your course.
If you do not see the print version you are looking for, we encourage you to reach out to your
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bookstore directly to see if this is available or something they can order for you.

Opting-In and Opting-Out of the Inclusive Access Program
How do I Opt Out of the Courseware Material in the Inclusive Access program?
To enhance your learning experience and provide affordable access to the right resources for
your class, your course is part of an inclusive access program. You can easily access these
resources for the discounted price, and benefit from single sign-on access with no codes
required.
York Tech will bill you at the Opt-In Price as a course charge for this class.
Please be advised it is NOT recommended that you Opt-Out, as these materials are required by
your professor to complete the course. Should you choose to Opt-Out, you will then be
responsible for purchasing your course materials at the Opt-Out Price and may have to work
outside of the e-learning platform.
Video Tutorial: https://vimeo.com/304676569
1. From your course homepage, click the Course Materials link.
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2. You will be taken to the opt-in/opt-out page. You are only able to Opt-Out up until the
deadline on this page. Select Opt-Out at the top of the page. Please note the savings
shown, if you remain Opted-In.

3. A popup message will prompt you to confirm that you want to Opt-Out. Click the
checkbox and hit Confirm.

4. You will see the confirmation that you are Opted-Out. To purchase the product at the
bookstore, select Shop at the top of the page. You will be taken to the bookstore
website where you can view and purchase your course materials. If you want to Opt-In
again, select Opt-In at the top of the page.
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How do I Opt-In again?
You are able to Opt-In again, to receive the course material at the discounted rate charged to
your student account, up to the deadline set by the school. Once this date has passed, the
option to Opt-In will be removed from the Course Materials page in your LMS.
Follow the steps below to Opt-In again.
Embedded Digital Courseware Product
1. From your course homepage, click the Course Materials link.

2. Then click the Opt-In at the top of the page.
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3. You will get a popup and need to select the checkbox and confirm.

4. You are now confirmed as Opted-In and can access the material embedded within your
LMS course.

Yuzu eTextbook
1. From your course homepage, click “Course Materials” in the left-hand navigation. Then
click the Opt-In at the top of the page.
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2. Be sure to check the box next to “Opted-In” and hit Confirm.
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3. You can then click Access to open your eTextbook.
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How long do I have to Opt-Out?
You can Opt-Out up until the deadline specified by York Tech. This deadline is listed on the
Course Materials page and is included in the Welcome Email you will receive.
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The deadline has passed. Can I still Opt-In/Out?
You can only Opt-Out of the inclusive access program through the deadline listed on the Course
Materials page in your course. After this deadline, you can no longer Opt-Out.
You can Opt-In again up until the deadline, which could be later than the deadline to Opt-Out.
As long as you see Opt-In as an option on the Course Materials page, you can Opt-in again.
Once the census is complete, this option will be removed and you will no longer be able to OptIn or Opt-Out.
Can I purchase once I've Opted Out?
Yes, if the item is available to purchase once Opted Out, it will be visible on your bookstore
website. You can purchase this print bundle by going to Course Materials in your LMS and
selecting the "Shop" link at the top of the page. You can also visit your bookstore to purchase.
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Accessing Your Inclusive Access Material
How do I access my embedded digital Inclusive Access courseware materials?
If your interactive digital material was embedded in your course by your professor, you can
access the material right within your course. Before you get started, be sure your popup
blocker is turned off and that your cookies are enabled.
Location of the embedded course material can vary based on the publisher or type of material,
and on where your professor chose to place it. It could be located in "Content," by going to
Start Here  Content or the News. Contact your instructor for assistance in finding the course
material within your course.
How do I access my Inclusive Access Yuzu® eTextbook?
Your Yuzu eTextbook can be easily accessed right from your LMS course. Before you get started,
be sure your popup blocker is turned off and that your cookies are enabled.
Video tutorial: https:/vimeo.com/304675689%20
1. From your course homepage, click the Course Materials link.
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2. You will be redirected.

3. You will then see your eTextbook and can click Access to access your eTextbook, which
will open in a new window/tab. If a new window does not open, be sure popup blockers
are turned off and click Access again.

Can I access my Yuzu eTextbook offline?
Yes, you can download your Yuzu eTextbook offline by downloading the iOS or Android apps
from their respective app store. Then sign in with your bookstore account and click the title to
download. If you need assistance, contact Yuzu Customer Care at customercare@yuzu.com or
1-844-YUZUNOW (1-844-989-8669).
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