Student Overview for Fall 2021 Class Start
York Technical College has been preparing for the Fall 2021 start with efforts to provide an optimal learning
environment for students. From the beginning of the pandemic, The College has been proactive in
implementing comprehensive safety measures such as mask use, social distancing, extensive sanitization and
cleaning, and more. As a result, there has been no on-campus spread of COVID-19. Be assured that the College
will continue using proactive safety measures to foster a safer campus environment for students, faculty and
staff. In addition to actions such as social distancing, hand sanitization stations, comprehensive sanitation and
cleaning, we will continue to require that all students and employees wear masks when inside college
buildings and near people, promote opportunities for easy access to COVID-19 vaccinations, and continue a
flexible course schedule with multiple online and in-person modalities through the fall.
Please review the information that follows and take good care as you prepare for the fall semester – we are
excited to have you at York Tech, and look forward to meeting you!


The College is fully operational and the campus is open. While the College had been
operating under various phases of a four phase reopening plan throughout much of the
pandemic, the College Campus is fully open and operational and will continue to be as
of the start of the Fall semester. Safety protocols will continue to be observed and the
changing COVID-19 dynamics and impact to the Campus and our community will
continue to be assessed by the College’s Crisis Management Team.



Fall 2021 Classes. Leaning from our recent experience, it is evident that flexibility in
scheduling not only helps to manage and mitigate COVID-19 safety concerns, it also
helps students and faculty maximize personal scheduling needs. As such we will
continue to provide a robust combination of in-person, hybrid and online courses.
Online course instruction may be offered as asynchronous or web-enhanced online
modalities. Further detail:
o

o

o



Asynchronous Online courses - fully online and asynchronous. Lectures may be pre-recorded or
mini-lectures on specific topics provided. Requires the most independent learning and initiative
of students.
Web-enhanced Online courses - fully online with synchronous lecture components and a
regularly scheduled virtual "class" time. Courses will have scheduled virtual meeting times such
as MWF 9-9:50, etc.
Hybrid courses - portions of the course in an online, asynchronous environment, but also has
specific times when class meets in-person. Amount of work online vs. in-person will likely vary
based on the course. At least 50% of the course will be online.

Prioritized in-person engagement. In-person offerings for all Fall career and technical programs will be
prioritized for the following program categories:
o First responder, frontline healthcare occupations and public safety
o Programs with refined skills, heavy machinery, extreme physical performance and/or those in
critical infrastructure areas (e.g., industrial and engineering technologies, manufacturing,
transportation/ distribution/ logistics)



Online Instruction. Online courses are housed in the D2L Brightspace learning management system.
To access your courses:
o
o
o
o
o
o

Go to Yorktech.edu
Click “Login” at the top of the page
Click D2L under “For Students”
Go to the D2L login page.
Click the YTC Login button (unless you have been instructed to use the Guest link).
Enter your username and password.
 Your username is your first initial, followed by your last name, followed by the last four
digits of your student ID. (ex. jdoe1234)



College Safety Protocols. The College continues to implement safety protocols that
include requiring all students and employees to wear masks inside buildings and near
people, enhanced cleaning and sanitizing, precautionary (plexiglass) barriers in public
areas, hand sanitizer stations, social distancing markers throughout the campuses, and
procurement of sufficient Personal Protective Equipment (PPE) for students and
employees.



Personal Disinfection. While custodial crews will continue to clean classrooms, public
areas and workspaces based on CDC guidelines, additional care should be taken to wipe
down commonly used surfaces. Students will be asked to wipe down equipment and
tools in classrooms, computers and other equipment in labs, and surfaces in areas like
the Learning Commons before and after use. Materials will be provided to allow for
disinfection protocols.



Safety precautions. The College expects that appropriate safety precautions be adhered
to by students and employees coming to campus in order to reduce the risk of exposure
to the COVID-19 virus. These precautions include asking individuals to: do daily personal
health checks; wear masks inside of building and near people; practice social
distancing; wash hands with soap and water; and use hand sanitizer often. In addition,
COVID-19 vaccinations are strongly encouraged of all students and employees.



Medical concerns / related issues. It is expected that students adhere to the safety
precautions established for the campus. Students who have a significant medical issue
or concern regarding any of the safety precautions or expectations may contact the
Counseling and Support Services office at 803-327-8007 or email CASS@yorktech.edu to
confidentially discuss concerns.



Symptoms monitoring. Students who are sick or have symptoms of COVID-19 should
notify their instructor and stay home until symptoms resolve. Instructors should be flexible
and allow alternative mechanisms for assignment or course completion. Students should
seek medical attention if symptoms are severe or persistent and contact Counseling and

Support Services (CASS) for further guidance (see contact info below). Students must be
free of ANY symptoms potentially related to COVID-19 to be eligible to return to campus.
Currently, these symptoms include one or more of the following:
o Cough
o tiredness
o Shortness of breath or difficulty breathing
o Fever
o Chills
o Muscle pain
o Headache
o Sore throat
o New GI symptoms
o New loss of taste or smell
o Pink eye (conjunctivitis)


Students exposed to or having been diagnosed with COVID-19. Students who are diagnosed
with COVID-19 or who suspect exposure to someone who has been diagnosed with COVID-19 will
most likely be asked to isolate or quarantine depending on the situation and should contact
Counseling and Support Services (CASS) immediately at 803-327-8007 or email
CASS@yorktech.edu for further direction and assistance.
o

WiFi Access. As an alternative resource the College has made WiFi available in its parking
lots: S1, S2, and E1 for students to use from their cars. WiFi options: 1) YT-GUEST1,
Password – Guest@YTC; 2) YT-ROAM1, Log in with your York Tech username and
password (i.e. JDoe1234)



Computer lab access. For students taking Fall courses or those without a computer at home, computer
lab access is available in: 1) A building, Room 208 Monday through Thursday from 8 AM to 6 PM and
8:00 am – 5:00 pm on Friday; 2) In the Learning Commons: Monday through Thursday from 7:30 AM to
7 PM; Friday 7:30 AM to 5 PM; Closed Saturday and Sunday. **Please note lab hours are subject to
change. **



Counseling and Support Services. Students have access to Counseling and Support Services
(CASS) virtually and in person. Students may contact a CASS staff member to schedule an
appointment at 803-327-8007 or email CASS@yorktech.edu for further assistance.



Enter/exit control. Entry to buildings, classrooms and offices are regulated and monitored. Each building
has designated entry points, marked with the appropriate signage. Hand sanitizer stations and face
masks are available upon entry. To remain compliant with fire code, all exits are available for use.



Gatherings. Convening in groups increases the risk of viral transmission. Where feasible, gatherings
should be limited to small numbers and duration with social distancing practiced. Mask wearing is
strongly encouraged.



Restrooms. All restroom stalls and sinks are marked to maintain social distancing. Some restrooms may
be closed for use and will be marked appropriately.



Stay Safe Checklist. Students should take a moment to do a quick health check prior to coming to
campus each day. We appreciate you doing your part. Follow this checklist to ensure you are keeping
yourself and others safe:
o
o

o
o
o
o

Take your temperature daily. If you have a fever, please stay home and do not return until you
have been clear from fever for 48 hours.
Complete daily symptom assessment. If you have any of the following symptoms, please stay
home: cough; muscle aches; Loss of Smell or Taste; Chills; Sore throat; Diarrhea; Difficulty
breathing; Headache, fatigue, conjunctivitis.
Face covering. We strongly encourage you to bring and wear a face covering when in
classrooms, labs, campus buildings, administrative offices, etc.
Honor physical distancing. Work, gather and study with social distancing in mind (at least 6 feet
apart from others).
Wash your hands with Soap and Water. Wash your hands often and at least 20 seconds each
time.
Practice cough / sneeze etiquette. Use a disposable tissue or cough into your sleeve. Use hand
sanitizer or wash your hands after.

Student Services Resources
The College has many services available to assist students and offers flexible options of engagement including
virtual and in person meetings.
Listed below are updates for some of the most commonly used student services available to students as well as
the contact persons and contact information. If you have any questions or concerns, have difficulty finding
someone you need to talk to, or simply need some assistance, you may always contact the York Tech Call
Center at (803) 327-8008.
Enrollment Services
For questions related to Financial Aid, Registration, Admissions and more, please contact the Call Center at (803)
327-8008. The Call Center phones are available Monday – Friday 8 a.m. to 5 p.m. ET. You may also send an email
to enrollmentservices@yorktech.edu. This email box will be monitored Monday-Friday, 8am-5pm.
Advising Services
 Academic Advisors are available, and appointments can be scheduled with an assigned Advisor through
Navigate, email, or phone call. Students may find their advisor’s name and email address by logging
into Navigate and clicking on Resources > People.
 General advising is available through the Academic & Career Advising Center. Students may contact the
Academic & Career Advising Center by email- academicadvising@yorktech.edu, phone - (803) 327-8066,
or by scheduling an appointment in Navigate.
 Students wishing to change their major or who would like to explore career options should schedule an
appointment with the Academic & Career Advising Center through Navigate.




Students who have met all of the requirements for a Health & Human Services (HHS) limited enrollment
program waiting list should fill out the Waiting List Request Form.
The Academic and Career Advising Center has availability for both phone, virtual/online, and in-person
(Learning Commons) appointments between the hours of 8am-6pm Mon-Thurs and 8am-5pm Fri.

Academic Coaching & Tutoring Services (ACT)
 To support students with online learning, Tutors are available virtually on Monday – Thursday from 9 am
– 7 pm and Sunday from 6 pm – 9 pm. Follow these easy steps to connect with a York Tech tutor. Please
use a computer or tablet – not a cell phone.
o Click on the Brainfuse icon in D2L.
o Under TUTOR MATCH, Click on “Topic” (math, science, English, etc.) and “Subject” (algebra,
biology, etc.).
o Click on “Schedule”. You will see the Request Tutoring Session page.

o View the available dates and click on the date you would like to schedule a tutoring
session.
o View the available times and click “Select” on the time you would like. This will take you
to the confirmation page.
o View the session information, add your phone number, and include a short note about
what you would like assistance with. Click “Request Session”. You may request a session
up to 20 minutes prior to the start time.
o A notification will be sent to the tutor and the tutor will confirm your session.
o At the time of your confirmed session, hover over the Brainfuse account features in the
right-hand corner and click on “My Calendar”.
o To begin your tutoring session, click “Enter”.




Limited in-person tutoring will also be available from 10 am – 4 pm, Monday – Thursday, by
appointment only. Appointments should be scheduled with a tutor through Navigate.
If tutoring for the desired subject isn’t available in Tutor Match – students can connect with a tutor
located at Brainfuse through “Live Help”. "Live Help" tutors are not York Tech tutors, but they are skilled
and knowledgeable.
Please contact ACT Coordinator, Tracy Hudson, at (803) 981-7316 or thudson@yorktech.edu with
questions or for assistance.

Library Services
The College Library is located in the Anne Springs Close Learning Commons and open during limited day and
evening hours, Monday through Friday, to provide quiet study space and research assistance to students. The
Library provides 24/7 access to extensive electronic resources, including books, audio books, journals,
magazines, newspaper articles, streamed educational videos, and much more, for study and research. These
materials are available from the Library’s website at: www.yorktech.edu/Library. The website also provides
access to online tutorials that familiarize patrons with the Library’s collections and services, including online
virtual reference desk service that allows patrons to chat with a library staff, using instant messaging dialogue
chat box.
The Library’s computer lab has numerous networked computer workstations available for information retrieval
and library research, and students may print copies as well. The Library also offers a public access scanner to scan
to email, flash drive, Google drive, and smartphone at no charge. Print books, journals, magazines, newspapers,

anatomy and physiology models, and much more, are among the many resources in the Library’s physical
collection. Class instruction on how to conduct library research is available upon request. Individual assistance is
offered at all times by qualified and knowledgeable librarians and library technical assistants. You can reach the
library staff via virtual live chat, phone call at: (803) 327-8025, and via email at: Library@Yorktech.edu.
Fall 2021 Semester Hours are:
· Mon: 7:30am - 7pm
· Tue: 7:30am - 7pm
· Wed: 7:30am - 7pm
· Thurs: 7:30am - 7pm
· Fri:
7:30am - 5:00pm
· Sat & Sun: Closed
Counseling & Support Services (CASS)
 Counselors are available to provide Personal Counseling assistance via phone and video-conferencing
platforms. Students can schedule appointments for Personal Counseling through Navigate, or by
emailing the department at CASS@yorktech.edu or by calling 803-327-8007.
 The Student Assistance Program is also available to provide free counseling support to students. This
service is provided through McLaughlin Young Group and allows students to receive counseling through
a network of providers in the local community. Students can access Student Assistance Program Services
24/7, 365 days/year by calling 1-800-633-3353.
 CASS is also the office where students with documented disabilities receive approval for
accommodations. These services are designed to mitigate the impact of a disability on a student within
the educational environment. Students who wish to discuss disability-related matters should contact
CASS at CASS@yorktech.edu or by calling 803-327-8007.
 Students participating in an Academic Improvement Mentoring (AIM) session due to academic standing
below Good Standing can schedule this appointment through Navigate or by emailing
CASS@yorktech.edu.
o Email CASS@yorktech.edu or call 803-327-8007 for assistance with these additional services
offered within CASS:
o Referrals to community resources and counseling agencies.
o Official Withdrawal from College (withdrawing from all classes for the semester).
o General questions and connecting to campus resources.
Assessment Center
 The Assessment Center team is available by email at AssessmentCenter@yorktech.edu to assist
students with questions regarding testing.
 TEAS testing is occurring through remote proctoring. Students pursuing Nursing or Surgical Technology
who are interested in taking the TEAS to qualify for their desired waiting list can register for the TEAS
through ATI, the company that provides the TEAS, at www.atitesting.com.
 Placement testing is available. Students can sign up for the placement test by emailing
AssessmentCenter@yorktech.edu.
 Students interested in completing industry-specific certification tests should contact the appropriate
instructor, Department Chair, or advisor for guidance.

Workforce Solutions (Career Services)
Workforce Solutions team members are available to assist you with career search, interviewing skills, resume
development, and work-based learning opportunities. Contact the team by scheduling an appointment in
Navigate, by emailing them at workforcesolutions@yorktech.edu, or by calling (803) 325-2888. You can find
more information on the services offered by visiting the Workforce Solutions webpage at
https://www.yorktech.edu/workforce-solutions/
Books & The Bookstore
 The Barnes & Noble Bookstore at York Technical College is operating in accordance with state
regulations for retail spaces. The bookstore will be open to serve students in-person with a limited
capacity for visitors Monday – Thursday, 9 a.m. to 4 p.m., and Friday 9 a.m. to 2 p.m. The Bookstore is
still able to process online orders within 3 business days, but students may also choose to order
textbooks and other supplies for in-store pick-up.
 Students with questions for the bookstore can fill out the contact form on the Bookstore website or
send an email to sm032@bncollege.com.
 Students are also able to purchase items such as laptops and other supplies through the Bookstore
website.
 Students with questions about an electronic textbook (Inclusive Access) accessible through the online
course platform should first contact their instructor for guidance.
Events & Activities
Clubs, campus events and leadership training are continuing though the Fall semester, with a mix of on campus
and virtual events. The Manager of the Office of Student Leadership and Events is Nikita Baxter. You can connect
with her at nbaxter@yorktech.edu or by calling 803-981-7052 to discuss any of the following topics:
 Student Programming
 Student Leadership Opportunities
 Community Service Opportunities
 Student Forms and Resources
 Campus Calendar of Events
 Office for Student Ambassadors
The Clubs and Organizations Liaison is Jennifer Roberts. You can contact her at jroberts2@yorktech.edu or by
calling 803.981.7370 to discuss any of the following topics:
 Office for Clubs and Organizations
 Student inquiries about joining or starting a new club or organization
 Advisor support for overseeing clubs and organizations
 Officer training and development workshops
 Student News
All active clubs and organizations can be contacted using this link: https://www.yorktech.edu/campuslife/clubs/. Please click and scroll down to the end of page.
TRiO Programs
The STEM Scholars and PROMISE programs are designed to provide assistance and support for first-generation,
low-income, and students with disabilities. In-person and virtual services are available. Contact by Email:

ssupportservices@yortkech.edu or Phone: (803) 981-7198. Office Hours: Monday-Friday 8a.m. - 5p.m
Division Offices
The division office can assist students with questions regarding their class schedules, changing sections,
connecting with their instructor or advisor, and more!
 Business, Computers, Arts and Sciences – Contact by email: bcasadmin@yorktech.edu, phone: (803) 3278020, or in-person in Building A, 104.
 Health and Human Services – Contact by phone: (803) 327-8023, or in-person in Building A, 100.
 Industrial & Engineering Technologies – Contact by phone: (803) 327-8019, or in-person in Building C,
100.
 Workforce & Economic Development – Contact by phone: (803) 325-2888, or in-person in Building C, 101.

